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Sage 200 - Credit Manager

The Roundhouse Credit Manager is a simple and easy to use enhancement for Sage 200
professional, designed to provide a dashboard for each credit controller and allow them to efficiently
carry out the work required to collect the money owed to your business.

This user guide may be used once the add-on has been configured. The details of the installation and
configuration process are documented in the Credit Manager setup guide which is intended to assist
experienced Sage 200 consultants to install and configure the Credit Manager add-on.

Systems Options/Requirements

This module will operate from Sage 200 version 2016 to Sage 200 2021 R1 (not all features available
in v2016).

Roundhouse SL Credit Manager

The Credit Manager form is accessed from a new Sage 200 desktop form on the Sales Ledger ->
Sales Enquiries menu. The form shows the sales ledgers accounts filtered according to the ‘last’ filter
which the user selected (the default is ‘Overdue’). The ‘License’ form may appear when the form is
displayed (if the add-on has yet to be licensed or the current license is due to expire in the next ‘X’
days). See the section on ‘Software Registration’ for further details.

Credit Manager Form

7—;

Fiter Overdue 14" day(s) v| | seectar | Memo: [ | | Addmemo
Search Name Refresn | Letier: [#DeblorLetier | Outputto: [Emai ~ send
Invoice no: Searcn Al Promissd Payment m ] )
SL Accounts

[Pys Over|Overdue Balanci Promised Date | LastReceiptDate| Creit Controll | Dispute CodeiReas| Last Acc Mem LastAccllemo BT
MANOO  Hardy's Home Help (builders) Ltd 353 303087 20210820 17082021 Sam 1610812021 PPthis week North West 3203087 000 Good
BIROOS  Super Ghef Fitments 353 14697.64 2021-06-23 2800772021 Sandi [C] Query (Other) 16/08/2021 PP next week if courier charges are refunded Midiands 1465784 1500000 Good -0
MANOOT  Kitchens U Like 353 4824138 200067021 Sam 0500712021 PP end of July North West 4824138 000 Good
LONOG¢  Kenley Giass Kitchens 353 42007.25 20210820 17052021 Simon 70512021 Paid South East 4200725 000 Good 23
BRO0S  Black Country Kitchens 353 084775 20210820 08082021 Sandi 1610812021 Refund requested (damaged goods) Midlands 3004775 000 Good
HACO00T  Ha & Db Kitchen Developments Ltd 36 1168142 07072021 Simon 171012021 Payment made 1168142 000 Good
BROT01  Airport Catering Services 346 7396102 2021-08-31  17/0/2021  Sandi 1710512021 Friendly Letter Posted . Overdue 68,103.90 Days 254 Midlands 7308102 000 Good
MAXOD1  Max Retail Ltd 345 3004089 20210831 17052021  Sam 080772021~ PLACED ON HOLD. Overdue 30,640.59 Days 303 3084089 2000000
ROS001  Rose & Woodpack & King 345 12334.83 7062021 Sam 1710512021 Friendly Letier Emailed . Overdue 3,689.72 Days 254 1233482 50000 00
GEO0O1  George Grey Construction £ 659014 20210827 050772021  Simon 290067021 Paid 659014 5000000 =
MANOO3  James B Backly Lid ) 340236 20210823 17062021 Sam 1700512021 Paid North West 3548236 000 Gaod
NEWOD1  Newark Lofts (USA) 345 1142871 o071 Val 07/07/2021  Agreed payment plan 3500 pm 1142871 50000 00
NANOO1  Nantes Home Stores iFr) 46 2413626 20210831 1TOER021  Val 170572021 Payment made 2413626 2000000
FUTOD  Future Homes Real Estate 38 2764495 20210831 17/08R021 290070021 L1 Sent. Overdue 27,644 95 Days 327 276449 5000000
ONTOO1  Ontario Construction (Can) ) 3143215 17062021 Val 1610812021 [0000004496,0000004457 00000045421 PP next week 3143215 50000.00
JIO0T i Murray Renouatinns 325 1TA0RE3 JP10A31_ 1706021 Simon 171080021 Kate on Holidsy fallow in next week 1760 63, 5000000,
Totals 383 3203087 3203087 000 of

== Seies rdes)

Credt Memo
Crealed v |Text 3 r | Audi Name | Cusiomer Account Name. | Customer Code |
1610872021 PP this wesk Yes Nigel  Default Hardy's Home Help (builders)... MAN0OS 162363 PP ihis week
171012021 Friencly Letier Posted . Overdus 32, 030.87 Days 261 Nigel  Defaut  Hardy's HomeHelp (builders) . LANOOS 162353
14/0472021 #DebtorLetter Sent . Overdue 26,809.03 Days 242 Nigel Default Hardy's Home Help (builders). MANDOS 162363
Fiter : [Al - Status Reason
/Amend Allocation Statements. New Allocation /Add Receipt Hold (Toggle) Account Enquiry Transaction Enquiry Amend Account Close

e ‘Filter The ‘Filter’ button will open the Filter configuration form. The
configuration form will also allow an ‘Import’ of SL Account memo
notes and the configuration of Debtors Letters features.

e  Filter drop down list The user may select a pre-defined filter for the SL accounts (e.g.
“Overdue” for overdue SL accounts) which will refresh the main SL
Accounts grid. The list will be stored as a preference for the sage
200 user when the form is closed (and set as the default for the
user). The configuration settings will determine which items appear
on the pre-defined filter list (e.g. SOP feature are enabled so the
SOP Order items are displayed on the drop-down list) :
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) Find :

. Invoice no :

. Select All

. Refresh

e  ‘Promised Payment

. ‘Memo’

. Letter

Filter Owerdue 14" day(s) W
Owverdue "14" day(s)

Search Name :  |Promised Payment

Active
Inwoice no: Owverdue Older
Overdue 90 days
5L Accounts Owerdue 60 days
SOP Crder(s) On Hold
—— RS 0P Order(s) Live (Not On Hold) I
MAMOOE HarqBalance
BIROOS Sup Overdue (Base Currency)

. |Overdue (Mon Base Currency)

MANDOT Kite Owerdue (Default Email)

LOMNOOS Ken|Overdue (Mo Default Email)

BIRODE Blag Overdue (No Default Email or Tel)
Orwer Credit Limit

HADODDT  Had 5 er Credit Limit (On Hold)

BIRC10T  AirD| gyer Credit Limit (Mot On Hold)

MAXDD1 " Max{ on Hold |

ROSDO1 Ros|Unallocated

Recent Receipt
GEOOD1  Geoy, " |

MAMDDS James B Backly Lid G

The user may search for a part match of the customer’s name or
account reference by entering a value in the ‘Search Name’ text
box and pressing the ‘Enter’ key to search all customers (not just
those shown on the grid based on the filter). This allows for any in
bound credit control calls from a customer to be actioned quickly.
Use the CTRL-H key to set focus on this text box.

The SOP Invoice number can be entered (without leading zeros)
and a search invoke by pressing ‘Enter’. The customer for the SOP
Invoice will then be displayed. Use the CTRL-I key to set focus on
this text box.

Click the button to select all customer rows on the grid.

The grid will not automatically refresh after customer details are
updated. To refresh the data in the grid, click the ‘Refresh; button.

If the ‘Promised Payment’ SL Analysis code is enabled, then the
user may select a date when the customer(s) have advised they
will make a payment (any date) and update the SL Analysis value
for the selected customer(s) by clicking the ‘Update’ button. The
date value may be ‘cleared’ after the update if the ‘Clear Values
(after update)’ feature is enabled.

If the ‘Status (Memo)’ SL analysis code is enabled then the ‘Memo’
drop-down list will allow the user to select the values from the
Analysis code and then use the text to add a customer memo
(inactive) when clicking the ‘Add Memo’ button. If the ‘Status’ SL
Analysis code is not enabled then the ‘Memo’ text field can be
used to type a memo which can be added to the customer when
clicking the ‘Add Memo’ box. The memo text may be ‘cleared’ after
the Memo has been added if the ‘Clear Values (after update)’
feature is enabled.

The user may select a Sage 200 ‘letter’ (report) from the drop-
down list. This may be the ‘#DebtorsLetter’ - which is the standard
layout for the Aged Debtors’ letters production form which may also
be run from the sage 200 desktop menu option. The Letters which
appear on the drop-down list are determined by the configurations
on the ‘Filter’ configuration form (Letters Tab)
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e Outputto

. Send

e  SL Account (Grid)

e  Account Memo (List)

e  Account (Contact)

e  Transactions (Current)

The drop down list determines the destination of the report output
(the default is Email). Sage 200 reports may be set-up with Email
settings to allow the reports to be sent via MS Outlook, MAPI or
SMTP.

Cutput to:

Preview
Spooler

Printer
Kn T R

This will perform the action the report for the selected report. The
user may be able to add additional parameters for the report
criteria (if applicable). Once the report is sent, if a ‘memo’ text
values was set then an account memo (inactive) will be added to
the selected customer(s).

The main grid (SL Accounts) allows users to sort by any column,
change the order and size of the columns. If the user double clicks
on a row, then the SL Transaction Enquiry form will be displayed
for the customer. The grid allows multiple customers to be
selected. If Multiple customers are selected, some of the actions
and fields/actions on the form may not be available/populated. The
‘Tab’ group control below the main grid will show ‘Account Memos’,
‘Account (contact)’, ‘Transactions (current)’ and Sales Orders
(current) for the select account. The text box fields for ‘Credit
Memo’ and ‘Status Reason’ will also be populated based on the
selected Account. This is a sage 200 grid, so has the standard ‘pop
up’ menu when the user uses the ‘right click of the mouse’ on the
grid. The menu also includes actions for Credit Manager:

5L Accounts

LONOO3

| Name

|Pys Owver|Overdue Balancs| Promised Date | LastReceiptD

Canvey Island Catering 44550.09 2021-08-31 17106/2021

(02021
(082021
(082021
(052021
(052021
(052021

(072021

LONODS 1. M. Goode D Update Promised Payment Date Ctrl+F
LOMOOT Lamb's Greeb Add Account Memo Ctrl+M
LOMOoE W. Baldslow (| Update SL Analysis 'Dispute Code/Reason’ Ctrl+U
LOMOOS Kitchens-4-All )

Find
LOMMOD Plumb-U-In
LOMDO1 Barking Builde Export *
HARODG Ha & Db Kitchi Print
BIRD1O1 Airport Catering Services 35 TI9ET0T 2027-08-3 TF

The ‘Account Memo’ list show the memo(s) for the selected SL
customer account. The ‘Account’ Memo text box will be populated
by the selected memao. The list only allows a single memo to be
selected. This is a sage 200 list, so has the standard ‘pop up’
menu when the user uses the ‘right click of the mouse’ on the list.

The ‘Account’ tab shows the name and address and various
‘contact’ fields for the selected customer.

The ‘Transactions’ tab shows the current SL transactions. The
‘Last Txn Memo’ text box will show the most recent ‘active’ memo
for the selected transaction. This shows the date and sage 200
user who created the transaction memo and the memo text.

The grid shows the ‘overdue’ items by default, but the user may
uncheck the ‘Overdue’ check box to see all the current SL
transactions for the selected customer. The list control shows a
total row at the bottom of the list. This shows totals for any numeric
fields (for the selected rows).

05/2021
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The list also allows a selected SOP Invoice (or SOP Credit Notes)
to be re-printed. This may be done by clicking the ‘Re-print’ button.
If a customer requests a copy invoice, this feature may be used to
generate and re-print SOP invoice to email to the customer (via the
spooler). This is a sage 200 grid, so has the standard ‘pop up’
menu when the user uses the ‘right click of the mouse’ on the grid.
The menu also includes actions for Credit Manager:

Memo(s) | Account [RIEUELEINEN Sales Order(s)

| Trans Datea | Due Date | Forecast Date | Reference 2na Ret DucDate Aged Band Oustanding Value|  Value | Albcated | Query | Status | Hemo [Days Sin

Invoice 13i08/2020  12/09/2020 0000004532 0000004569 1-Older 346587 346587 0.00

Invoice Update Forecast Date CarteF boasan 0000004565 1-Older 2088.40  2088.40 0.00
Invoice Add Ten Memo Cirl+T  Dooag72 0000004509 1-Older 136416 138415 o0
e Add Account Memo CtileM  prnsne e L nn7n . annanan non
Totals Add/Amend Query Code Ctrl+Q | 831463 1464178 5827.15| 10
Find
‘ ‘Nn fiter v‘ [“loverdue Re-print
Export >
Print

Amend Allocation Stalemems‘ ‘ New Allocation | ‘ Add Receipt ‘ ‘ Hold (Toggle) ‘ ‘ ‘Account Enquiry ‘ | Transaction Enquiry | |Am:nuAtmunt‘

Transactions

. Memo (Text) The memo text box on the current SL ‘“Transactions’ tab allows a
transaction memo to be added to the selected transaction(s). The
‘Memo’ text will be used to add a memo item when the ‘Re-print’
button is clicked, e.g. “copy invoice requested by Bob”.

. Re-print filter If the selected filter is SOP Invoice/credit, then the selected
Invoice/credit document(s) will be re-printed (when the ‘Re-print’ is
clicked). The user does not need to enter any text in the memo
field (if they don’t want to create a memo note against the
transaction) The user may enter text to the customer memo field
(which will create a memo for the selected customer(s).

e  Overdue If this check box is ‘checked’ then only overdue items will be show
on the list.
. Re-print When the user “clicks” the “Re-print” button (and has selected

either SOP Invoice or SOP credit item(s) in the grids) This will ‘re-
print’ and add a memo (if not blank) for the selected transaction(s).

Sales Orders
. List The Sales Order tab shows the current orders for the selected
customer in a list. The list has a totals row, this shows the total for

each of the numeric fields for the select item. Only a single row
may be selected on the list control.

Memo(s) | Account | Transaction(s) EEEEEGE ]

Order No | Order Date | Order Status | Customer Order No Value | Sales Area | Sales person | Delivery Address Postal Name | Post Code
0000005172 180772021 Live 227.22 North Mone Kitchens-4-All SE7 5CA
D0DDD05164 18/05/2021 Live 227.22 Morth Mone Kitchens-4-All SE7 5CA

Totals

‘ View Orders. || SOP Order Status. || Amend Order || Find Order |

e  View Order The ‘View Orders’ button will open the ‘amend SOP order’ form for
the selected SOP order.

e  SOP Order Status The ‘Amend Order’ Status form will be opened for the selected
customer. The SOP Orders may be placed on HOLD (or taken off
HOLD) or cancelled.

e Amend Order The selected SOP order may be amended via the SOP Amend
order from.
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Find Order

Button Bar

Amend Allocations

Statements

New Allocation

Add Receipt

Hold (Toggle)

Account Enquiry

Transaction Enquiry

Amend Account

Close

The ‘View Sales Order’ is launched when the ‘Find Order’ button is
clicked. This allows the user to find a sales order (e.g., by
searching on SOP Invoice number etc)

The ‘Amend Customer Allocations’ will open the ‘Amend Customer
Allocations’ form for the selected customer.

The ‘Statements’ button will open the ‘Run Statements’ form.

The ‘New Allocation’ button will open the ‘Customer Allocations’
form for the selected customer.

The ‘Add Receipt’ form will be opened for the selected customer.
This will allow the credit controller to post (and allocate) a sales
receipt.

The selected customer(s) will have their ‘Account Status’ toggled
(e.g., if they are on hold, they will be taken off hold). A customer
memo (inactive) recording the action will be added.

The ‘Account Enquiry’ button will open the ‘Customer Enquiry’ form
for the selected customer.

The ‘Transaction Enquiry’ button will open the ‘Customer
Transaction Enquiry’ form for the selected customer.

The ‘Amend Account’ button will open the ‘Amend Customer
Details’ form for the selected customer.

The ‘Close’ button will store the ‘Filter’ (drop-down value) as the
default for the form, the close the form.

The buttons on the button bar will be disabled if the user role does not have access to a form.

Buttons

Credit Memo

Status Reason

The ‘Credit Memo’ button will set the ‘Credit Memo’ value from the
text box as the ‘Credit Memo’ for the selected customer. If the user
double clicks on the text field, then the “Amend Customer” form will
open.

The ‘Status Reason’ button will set the ‘Customer Account Status
Reason’ value for the selected customer. If the user double clicks
on the text field, then the “Customer Account Status” form will
open.

NB: Some of the features are only available in sage 200c (e.g., Customer Account Status and
‘Forecast Date’ for SL Transactions).

Version 1.0
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Software Registration

When running the software for the first time, a message will be displayed stating that the software is
not licenced. To licence the application, click the Yes button as shown in screen 1.

Roundhouse Licence

Confirmation Required i

% This product from Roundhouse Software Limited has not been licenced
¥ for use by your Company for the following reason:

- Licence not found / invalid licence
Would you like to select the supplied licence file?

MNOTE: If you do not have a licence file please contact Roundhouse
Software Limited

A new form will be displayed showing Roundhouse Software Ltd’s terms and conditions of use. To
licence the application, click the magnifying glass button (above the Cancel button in the bottom right
corner) and select the licence file supplied by Roundhouse Software Ltd. Ensure the check box “I
have read all of the above and agree to be bound by these terms” is ticked and click the OK button.

Roundhouse Licence Terms

el

Licence

Licence your Roundhouse product

ROUNDHOUSE SOFTWARE LIMITED

mn

LICENSE AND WARRANTY

NOTICE: ROUNDHOUSE SOFTWARE LIMITED, (ROUNDHOUSE) LICENSES THIS SOFTWARE TO YOU OMLY

UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS LICENSE AGREEMENT. | |
PLEASE READ THE TERMS CAREFULLY BEFORE CONTINUING, AS SWITCHING ON THE OPTION BELOW WILL
INDICATE YOUR ASSENT TO THEM. IF ¥OU DO NOT AGREE TO THESE TERMS, PLEASE CANCEL THE
REGISTRATION, AS ROUNDHOUSE IS UNWILLING TO LICENSE THE SOFTWARE TO YOU. IF YOU ARE
UNWILLING TO ACCEPT THE TERMS AND YOU PURCHASED THE SOFWARE FROM A RESELLER, YOU

SHOULD RETURN THE FULL PRODUCT TOQ THE RESELLER FROM WHOM IT WAS ACQUIRED WITHIN THIRTY

(30) DAYS OF PURCHASE.

USE OF SOFTWARE:

The software that accompanies this license (the Software) is the property of ROUNDHOUSE or its licensors
and is protected by copyright law and international treaty. While ROUNDHOUSE or its licensors continues to
own the Software, you will have certain rights to use the Software after your acceptance of this license.
Except as may be modified by a written license addendum or amended licence Terms in subsequent
releases of this Software, your rights and cbligations with respect to the use of this Software are as follows:

You may:
i. use only one licensed copy of the Software for access on a single computer;
ii. make one copy of the Software for archival purposes, or copy the software onto the hard disk of
your computer and retain the original for archival purposes; L

liea tha Snfhware nn a natwnrk nravidad that wan haua a licenead ronu of the Saffwara far aach

[T i1 have read all of the above and aaree to be bound by these fems!

Licence File:

This process is required to be performed on only one client PC.

Technical Note

The XML licence file supplied by Roundhouse Software Ltd contains a checksum
and must not be modified. When the file is selected during the above process it
will be moved to the Sage\Logon folder under the Sage 200 server area. Ensure

that the client PC has read/write permission to this folder.

Version 1.0
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Filter Form - Import/Update Customer (Including Customer Memo)

The ‘Import A/c Memo’ button on the “Filter” form will launch the ‘Import/Update for Customer’ form.
The user may select a CSV file and import SL A/c memo notes (and also update SL Analysis codes
and a few other SL fields). The file can be selected using the ‘browse’ button. The user may choose to

just validate the CSV file.

Import/Update for Customer

Fiters [OTCS

Update (SL Analysis)

[status Status
[#lPayment Date Promised Date ~ | YOCY-MM-DD

[]Format back colour on row when Afc on Hold

Base avg days to pay on last :

Month(s):
EI Row(s):

[¥|Enable S0P Features Confirmation prompt if more than :
[¥|Clear values (after update)
[¥]auto Refresh (after update) Import Afc Memo

File Name: |

[ ‘alidation Only

The Template may be used in MS Excel to save as a CSV file.

Tell me what you want to do

SageBl  Q

Insert  Pagelayout  Formulas  Data  Review  View  Developer  Help

3 Autosum ~

Tre (x| == ¢ B @D ExE v O
ey - Calibri A A = E » 20 Wrap Text General ] 0" ’ 5 o e Fad
Paste B I u- . H-A- === EE EMegetiCenter - | T % » | @ J§ | Conditional Formatas Cel Insert Delete Format Sort & Find &
-~ ¥ Format Painter == 4 - < " Formatting - Table~ Styles~ - Clesr Fiter~ Select~
Clipboard ] Font ] Alignment 5 Number 5 Styles cells Editing Sensitivity ~
a2 > v
A 8 ¢ D E F G H| || J[K| L[M N O[P Q[R|S|T|U| V| W X V| ZA\ A [=
1 c « Accmemo CreditMemo Credit Limit PaymentTermsinDays SYSPaymentTermsBasis Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na
2
3
4 -
| Aged Debtors | Transactions | Customers | CashReceipts | Import Template | Import Sample @ < v
=] i 0 - 1 - 100%

An ‘Import Sample’ file is also supplied in the ‘Demo’ Credit Manager MS Excel report. The columns H
to AA many be used to update the SL Analysis Codes 1 to 20 (if used). The headings may be set to the

name of the SL Analysis code (or Na if not used in the Sage 200 company)

Version 1.0
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Insert  Pagelayout Formulas  Data  Review  View Developer Help  SageBl  Q Tell mewhatyouwantto do

oy dou & & wap B [woma |t B Bx i | Zresm -y O

ER Copy - - - Fill-

Paste b | BT U E- O A Merge & Center - | &7« 9 » % # | Conditional Formatas Good Neutral Insert Delete Format e Sort & Find &

- Formatting - Table ~ - Filter - Select -

Clipboard [ Font ] Alignment [} Number ] styles cells Editing Sensitivity ~

[} 2 £ | 27/02/21 tried calling no answer no vm, have emailed for payment date v
A ] < D E F < H{1|J|K|L|M[N|O|P|Q|R|S|T|U|V W[X|[Y| Za [+

1_|customer. customeraccountName Accmemo Credit Memo CreditLimit PaymentTer SYSPaymentNa Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na Na

2 |ABBOD1  Abbey Retail Ltd

3 |BENGO1  Bensham Manor School == proforma ** 0

4 |BETO01  Better Kitchens. 27/02/21 tried calling no answer no vm, have emailed for payment date

5 |CLADOL  Clares Business Solutions Ltd.

6 |couoo1  country Kitchens Pays on 14th of the month

7 |EUR001  European Electronique

8 |FES001  Festival Homes Ltd

9 |FUT001  Future Homes Real Estate

10|GREO01  Greene Kitchen Stores

11KIT002  Kitsch Kitchens 30 2

12|SHIOOL  Shiny Things.

13[SIN0D1  Sinead Smith Interiors

14|STE001  Stepien Lake LLP 60 3

15STY001  Style Right Design 25000

16|THIOOL  THINKING JUICELTD

17|TIG00L  Tiger Build

18(TOT002  Total Home Care Birmingham

19TOT005  Total Home Care London

20(TTC001 7T Construction Ltd

21|TULO01  Tulip Enterprises Ltd

22 |WIL03  Williams Grand Prix Eng Ltd

23 |YOR001  YORKSHIRE RETROFIT LIMITED

24|

25| =

Aged Debtors | Transactions | Customers | CashReceipts | ImportTemplate | Import Sample @ “ ’
(o) o om - n + 100
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SOP Feature (Full Order Entry/Amend Order)

The ‘Credit Status’ field will be show on the SOP order form (and amend SOP order) if the SOP
features are enabled. If the user has ‘permission’ to access the Credit manager form, then after the
customer is selected the ‘Credit Info’ button will be enabled.

SOP Order Entry — Credit Status

(IR Deiivery & nvoicing | Payment with Order

Account Selection Order Detail
Customer account Cash account Order no: 0000005132

Code: STY001 Order status: Live

Shert name: Style Document date: 25003/2021 mm

Postcode: NE10 93P Date requested / promised: | 26/03/2021 R 26032021 [

Name: Style Right Design Customer order no:

By default supply from:  WAREHOUSE Credit Status: Overdue Invoices

(s)Show vaues () Show quantities
| Description Quantity Unit Price Disc. % | VAT Rate

ACSESFRESSO Espresso Machine 1.00000 299.60000 0.00 Std Rate 289,50
CAWALLHTOIOAK Oak Wall Cabinet H70em 1.00000 209.10000 0.00 Std Rate 20910
WWAVASHERDRY/1600 Washer Dryer 1600 spin 100000 360.50000 0,00 Std Rate 35050

Subtotals Totals
Add ftems. Edit tem. Delete ftem Move Up Move Down
Goods! £ 859.20 Mt £ 859.20
Exchange Rate

Charges: 0.00| VAT £ 171.84

"

Rate: 1.000000| Currency: | Founds Sterling
Order disc: £ 0.00|  Gross: £ 1031.04

Save Save and Generate PO Suggested fems. Save and Print Order Profit Credit Info Close

The Credit Status Indicator is designed to provide a clear visual display of the current credit status of
your customer at Sales Order Entry.

Upon selecting a customer, a credit check is performed to determine whether the customer is over
their credit limit (including the current balance and the value of current orders in SOP) and whether
there are any overdue invoices.

The Credit Status traffic light will be continually refreshed each time the order value changes so that
the order taker is immediately informed if the customer exceeds their credit limit.

The following credit statuses may be shown:

¢ Under credit limit with no outstanding invoices:

Credit Status 0K

e Under credit limit with overdue invoices:

Credit Status Owerdue invoices

e Over credit limit with no outstanding invoices:

Credi Status: Ower Credit Limit

e Over credit limit and with overdue invoices:

Credit Stahus: Crenr Credit Limit/Overdue iInvoices
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Please advise if any of the information in this user guide is incorrect. The forms may vary in different

versions of Sage 200.

Roundhouse Software Limited
Al Speldhurst Business Park
Langton Road

Speldhurst

TUNBRIDGE WELLS

Kent

TN3 0AQ

Sage 200
Credit Manager

Software Ltd

ROUNDNouse

© 2021
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